Case Study
Virtual 1TC Treasury Convention
Coupa, 2.-4. March 2021

Each year, the 1TC Treasury Convention brings together treasurers and finance experts
from all around the world. Due to the Covid-19 pandemic, this bilingual event could not
take place at Europa-Park as usualand was instead held virtually. Peschel Communications
provided interpreting of the pre-produced content.

The challenge

Coupa Software helps companies around the world manage spending, liquidity and risk
more efficiently. The cloud-based Business Spend Management (BSM) platform is used by
more than 1,400 companies with 7+ million suppliers and manages a volume of more than
2.1 billion US dollars worth of business spending. The annual 1TC Treasury Convention
brings together treasurers, finance experts and Coupa’s customers and partners from all
around the world. A total of 540 participants from 20 different companies had attended
the eighth edition 2020 at Europa-Park. The conference interpreting team from Peschel
Communications translated the presentations from German to English and vice versa.
When it became clear that it would not be possible to hold 1TC 2021 in person, Coupa
decided to host a virtual event in both languages.
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Our approach

The preparations for the virtual 1TC began about 6 months before the event. The goal
was to produce 25 German and 25 English sessions for several hundred participants per
stream and per language. The online event consisted of both pre-produced content and a
live show. The pre-produced content provided the Coupa event team with a backup in case
something went wrong. The sessions were recorded and edited in January and February
2021 and then sent to Peschel Communications, where the simultaneous interpretation
was recorded. The translated voice-over was sent back to the Coupa event team as an
audio file and integrated into the videos.

“We had already worked with Peschel Communications in previous years for the simulta-
neous interpretation of German and English at our 1TC live event. Going with the inter-
preters for the voice-over translations who were already well versed in the topic was a
no-brainer. Whether virtual or live - we'd choose them again any time!”

- Project Management Virtual 1TC 2021 -
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The outcome

The programme consisted of discussion panels and presentations, practice-oriented
workshops and customer reports, and was offered completely virtually. Networking breaks
gave participants the opportunity to chat and discuss ideas. Some of the session were in
German, others in English. Thanks to the recorded interpretation, participants from all
around the world were able to follow the event in their preferred language and focus on
the complex topics without having to struggle with language barriers.
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renewable energies and marketing.
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