Case Study

Customise language support for large-scale international event
VEGA Grieshaber, November 2024

Over a period of two years, VEGA Grieshaber hosted four inspiring large-scale events with the
aim of conveying company objectives and to immerse employees from around the world in the
four core corporate values. To overcome any language barriers, for each Home of Values event,
Peschel Communications provided a team of interpreters for up to ten languages. This ensured
that each and every one of the more than 2,400 attendees felt part of the event.

The challenge

VEGA Grieshaber, one of the world’s leading manufacturers of level, point level and pressure
sensors for process automation, embraces diversity and fosters a strong sense of togetherness.
After using interpreters for several international conferences to present product innovations,
the company organised four large-scale events between 2022 and 2024 to bring the key
company values to its people: simplicity, humanity, curiosity and connectivity. Since not
all of the more than 2,400 employees from around the world spoke the event’s language -
English - interpreters for up to ten languages were hired. To effectively deliver the message,
the interpreters went beyond simply translating words—they embodied enthusiasm for VEGA's
values and ignite that same passion in a large audience. The hosts and presenters didn't just
share facts; they conveyed deep emotions, which had to be delivered with equal effect in
every language.
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Our approach

VEGA has subsidiaries and distribution partners in more than 80 countries around the
world. During the preparation phase, it soon became clear that interpretation would not
just be needed from English to the West European standard languages, such as German,
French and Spanish, but also to some less frequently requested languages, such as Brazilian
Portuguese, Turkish, Korean and Thai. Peschel Communications had previously provided
interpretation for the presentation of new sensors into multiple languages. This gave the
client confidence that the Home of Values event would be supported by highly professional
conference interpreters — who were also true VEGA enthusiasts. For some language
combinations, booking experienced conference interpreters domiciled in Germany - or at
least in a neighbouring country — was a challenge. Thanks to the close cooperation and
the extensive professional network of Peschel Communications, it was always possible to
achieve great results. During the tail end of the pandemic, this meant having to connect
two interpreters from an interpreting hub in London. The VEGA interpreting team truly
embraced the client’s values and thoroughly enjoyed being part of the events.

“With a highly emotive event such as this, bringing each and every attendee on board
and making them feel at home was key. It was evident that we would only be able to
achieve this if we spoke to as many of them as possible in their native language. Peschel
Communications’ committed and enthusiastic team of interpreters truly added value to
the event.”

- Anja Fehrenbacher, Head of Trade Fairs and Events, VEGA Grieshaber KG -
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The outcome

The Home of Values events were a resounding success full of strong, positive emotions. The
heartfelt contributions from the VEGA team, led by Managing Director Isabel Grieshaber, were
complemented by emotional videos and team-building activities—including karaoke. Thanks
to the outstanding preparation materials provided by VEGA, the hand-picked interpreters
were able to prepare thoroughly and be swept up by the emotional atmosphere of the event.
The international attendees were a full part of the action, which was only possible because
they could listen in their respective language. On the day, VEGA Grieshaber and Peschel
Communications provided a contact person for the 20 interpreters, who ensured that everything
went smoothly down to the smallest detail - both on stage and behind the scenes.

PESCHEL COMMUNICATIONS GmbH

Peschel Communications GmbH has been offering language services
for sustainable topics for more than 25 years. Our ISO 17100 and
IS0 9001 certifications are proof of our service quality - this goes
for translations, voiceover, subtitling, transcreation and conference
interpreting. Our skilled project managers provide customised
consultation, bespoke services and reliable management of your
projects.

Within our company, we put great emphasis on sustainability. That's
why focussing on translations and interpreting for sustainable
brands and companies makes perfect sense. Here we support clients
with topics such as renewable energy technologies, law, medicine,

marketing and science.
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CONTACT

contact@peschel-communications.de
+49 761 3809690

Wallstr. 9
79098 Freiburg

www.peschel-communications.de
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