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Data sheets, user and installation manuals, supply agreements: SENEC regularly reviews 
and revises all of its documents. Whenever text is changed or added, these changes also 
have to be made in the other languages, and sometimes adjusted to the target market 
in order to meet national regulations. Peschel Communications is very well versed in the 
technical language used in these documents. All terminology is stored in an extensive 
terminology database, which is regularly updated against SENEC’s internal glossaries. To 
minimise the time spent on terminology maintenance, we tested various options, such 
as Cloud collaboration. The latter proved to be rather cumbersome, so a better solution 
was needed.

The challenge

Leipzig-based SENEC GmbH has been developing intelligent electricity storage systems 
and storage-based energy solutions since 2009. The SENEC.360 solution provides a 
coordinated ecosystem for the sustainable self-supply of energy comprising a storage 
system (SENEC.Home), solar photovoltaic modules (SENEC.Solar), a virtual electricity 
account (SENEC.Cloud) as well as an electric car charging station (SENEC.Wallbox). Today, 
SENEC is one of the leading suppliers of innovative energy and storage solutions for 
single-family homes in Europe. Since 2016, Peschel Communications has been translating 
contracts and marketing copy, as well as technical documentation into English and Italian 
for SENEC. 

Case study
Working on a joint translation platform



“For many years, we had been extremely happy with the translations of demanding 
technical texts provided by Peschel Communications. It then came to the point where 
we wanted to explore the possibility of working together more closely and streamlining 
our mutual workflow. After a test phase and several feedback loops, we now have a very 
smooth process using memoQ, which saves us a lot of time. We are always in control of 
which sentences or paragraphs we wish Peschel Communications to revise, and which 
ones have been approved and do not need changing. This prevents redundancies and 
saves unnecessary costs.”

- Julia Dietzel – Technical Editor, SENEC GmbH -

In an initial test phase, SENEC and Peschel Communications started exchanging memoQ 
translation packages. CAT, or computer-assisted translation tools contain two types of data 
base: Translation memories that store all translated text as source and target segments, 
and terminology data bases that contain the vocabulary. A translation package contains 
all the translation memory and termbase resources needed for a specific project, as well 
as the text for translation itself. 

When an existing document is updated, the new version can be uploaded to the translation 
platform, which automatically identifies the changes compared with previous versions. 
Translators simply have to work on those passages that have been added or changed 
rather than going through the entire document. This means that only new translations 
are invoiced, and existing, previously approved translations are not accidentally changed, 
ensuring consistent terminology use. The benefit of this approach is that all changes can 
be made across all language versions quickly and cost-efficiently.

Our approach
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P E S C H E L  C O M M U N I C A T I O N S  G m b H

Peschel Communications GmbH has been offering language services 

for sustainable topics for more than 25 years. Our ISO 17100 and 

ISO 9001 certifications are proof of our service quality – this goes 

for translations, voiceover, subtitling, transcreation and conference 

interpreting. Our skilled project managers provide customised 

consultation, bespoke services and reliable management of your 

projects.

Within our company, we put great emphasis on sustainability. That’s 

why focussing on translations and interpreting for sustainable 

brands and companies makes perfect sense. Here we support clients 

with topics such as renewable energy technologies, law, medicine, 

marketing and science.

T E X T 		  Ellen Göppl

B I L D  1 		 SENEC GmbH, Leipzig

B I L D  2 		 Peschel Communications GmbH

E D I T O R I A L 	 Holly Quinn

The outcome

The internal translators and editors at SENEC work with the same software tool as Peschel 
Communications. This means that source texts, translations and terminology can be 
exchanged without file conversion. Any questions and comments can be entered and 
edited within the translation environment. 

In addition to the usual Microsoft file formats, idml, html and Java files, amongst others, 
can be translated and edited within the translation environment, and there is no need to 
update and complete the terminology across several databases. SENEC can decide which 
parts of the text should be translated, edited or reviewed and which parts shouldn’t – a 
great way to save costs while meeting all customer needs. 
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